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B (B8 /B EMRRAATEEE (Generative Al) ISR HEHRT ATEEEEMANS (AIGC) WBIFRIE K, Rl @R MIFA
MNEFEEIH.EERE. ERRL2EFNHEXMZ T, B ERAERIRHAINESR. 2HFRITIE AIGC FHHHEREM,
WEREERXATERAETSEEEER, [HRIGH/AZ1ET A FHEIERE (AID), ML AIGC X BHIREAFEHITRE
S, FITIRA AIGC FAVERE . REREW KM EM. [/ RIM]AIGC BHEMBAENZ T RISCEN 2 BT
BENERKRANG, SBEMRE T FRNZRMENBLTEEREINEN, FEHA. W HE=FToEERR “ ST + 1hid
+ " RS SR, HE B - BiR - 178" WITHER THRERARE. [/ ME]SINT AID fEARGIRRIERE,
RMTXFIE AIGC EHARXATHIEMICIE, HBIRNBDNEZM T AIGC BT =REBELR. WENERLATERAE
IEEREM T MERA AR H#HEEEMA TEREGENREMEE,
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BIRA: B IRXE  BEKE & AR ATERIAIEITIESR: EF AIGC SHIREXAHAB I [J]. B BRI, 2023,40 (4):
41-51.(Zhu Yu, Chen Guanze, Lu Yongrong, et al. Generative Artificial Intelligence Governance Action Framework:Content Analysis Based
on AIGC Incident Report Texts[J]. Documentation, Information & Knowledge, 2023,40(4) :41-51.)

Abstract: [Purpose/Significance] The breakthrough of Generative Artificial Intelligence (Generative Al) has led to the explosive growth
of Artificial Intelligence Generated Content(AIGC) , which inevitably cause people to be negatively affected by information overload,
information noise, information security, and other related issues, making social information governance face new challenges. This paper
aims to analyze and discuss the characteristic attributes of AIGC incidents, so as to provide a reference for Generative Al governance in
China. [Design/Methodology] Based on Al Incident Database (AlID) and taking AIGC-related incident reports as samples for content
analysis, the types, causes, damage objects and countermeasures of existing AIGC incidents were discussed. [Findings/Conclusion] The
diversity of the objects affected by AIGC incidents, the wide distribution of the scope, and the complex unknown of the potential harm, result
in the resources and capabilities of any single actor not being able to effectively deal with the crisis. It is necessary for actors of government,
enterprises and society to form a governance participation model of "diversity + coordination + checks and balances”, and to carry out
information governance under the action framework of “context-consciousness-action”. [Originality/Value] This paper introduces AlID
as a case source database, provides an intuitive demonstration of the relevant details of existing AIGC incidents and forms a three-level
category framework for AIGC incident analysis through content analysis.The action frame of Generative Al governance formed in this study
is helpful to promote the exploration and practice of Generative Al governance from a macro perspective.

Keywords: Generative artificial intelligence; Artificial Intelligence Generated Content (AIGC) ; Information governance; Action framework;
Content analysis
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FTWHRTIRAMKRERA, BHRERIIGEA
RETEELH. . EERE. GEREENAEFIHNZ
T, FEEtERRER G,

L), SEBRMA. L TUNEESHMALE
BEMVRER AR BHIEIS R K, fln, HEE
£R2017FENEN (F—RA TS RELBANL) “i5
HEMEATEREEXER CEMTRREMR, B
MRFEA TS ERERBRAREM. CIEEEESR
S5AIEHRLBEEMTEER; WE 2021 £XHH
(AT EEAR) ERIBW T AIXUS IR 89 (REEHHI
MR R, ERUNIN A Z AR E A S E
HARRMNDEERAEINY; 2023558 ,0penAl 2
FCEO Sam Altman EEEE S ATE BEEEITIE
K ERREEREL—MIDEN SRR LRI Al
BEBTERBE ", BEE ChatGPT &7, £ AT EEEA

DAEEGT (ERRXALEERSEENE (IEK
B ), EEREERXAISERANREL
BMMENAEY; BESA, ZEEREEHHERS
(CNIL) £F TEEN AR AL 8B ITohIT
¥, ETEERHANESRARFENERXAISRR
B, B2, AR&EZRIANACAEHAERSME,
RABABBYEAR. ZHMTER LUARIESAIFEAR
WERFLZSHA",

BElL,ARIEIS R Z B MAIGCHY LR, BIM
ANERNAABEHEREE, FEITEAK RS
LERRERNIE R SRR, EEERIA TSR
AN EERRE . A RE Y S amEmiEs
MREELEN, HAMSERARETRTHR™EN
B ALtk , ANSIxT A T BESE IR E (Al Incident
Database, AlID) f2{EAILIRAIGC KA #H{TLE
HAB S, BLEDITAIGC FEAVFE S A RANE, LA
HAREERSATSRRERHS ESESEE,

2 EXHR

ERRNATERBREETE A REMAMNERRL
XA B R EE W KRB EREEAR BRFEAR
AMERRNATEEBENCNAREEZERERED
AMHAR, MARMRARFTIBFEEINETE

AR A T BEXHE R B RS ARABGAR B "7,
2022 F K, HEXMRFH T AHER FERREEY
RIKT, FERENBERXA LS ENEHRTE.
R R SMBERD 5, THHE"ESRET
AIGC £ BHIER 4, INAAIGC AT BE1E R E RIS, &
IRFENAMERIES | SEAFAFENS AT LA,
FBLEM AR ERRA TS GEHEEN T RIREF A
FAMTCERALE, BRI R eIF TN IR
BRENBIAE, HRERMCENG, S AT ENELR
T, EIMAZFNEMY; FEFMEEIANE
MXATSENBENAS HEEEE.BEEE
REE=X, AARMEMIRFNE RGN ER. B
NSRRI BERERNNENEE. FohE R
MiRmEHRESHE; BNET SEHERRA
TEESN—MERM B E & AR KR
BIRES LRI, H B XM B 5 if s USRS
£; FERE SEEMRRY BRBIEH, YATAIGCHE
KEFEAR W ZOBENMAEREREENSEFEEFR
BRE, SBHARAT. TR R2EFVAFES,

MESMAFKE , Khoo F™ A NERNATEEE
HREMNIE (deepfake) HEMRRE. ZHUFBEE
FERETEX#S, BENBECBEIMMEBCE
EAETBSHELGRIMNERES™, AARFR
PR T BEANP . Partadiredja %™ @5 B & ik
SHIAE, RMAMTEUX A ERNAETS ALH
ENAE, 5|8 T RAXE B CIEMIB M, BUMEIIR
ERBERSPELE “FEA (A) SRIR=NmE
2R, ERRXATIEETABATEEX
REHTER. A E G AIE T IR B RE BT REIRRT
7, A K T MEEBIRBHRE S RMBRFAE
B, U, ERXATEENBRMEEIE: WAEH
BREIIGFEENRENE. AR ERK R BB
BRHELZAIRNKBENATISEFLEN
BB R, FEE A TSR 2 U= f L KA
SR, RETESIT T SER AN £REN
=AU

g LR, ERSMAREFNEBEIRT ERR
AIBREBENHRZTLEM, HERRRRARER
BRIEH R, HEE (ERAA TSRS SENE (K
B ) (MEBEERATESAEINE) (MEHIE
REBEEA (ERERRE) ) (EBEMEERS RE
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BREEME (IERERR) JFHFREMBBHEEE,
HREERRARERIXATERRIAESE, BXE
AT A TEREARSS SR I (E @B A RINE b
HERERBEXEERIARD AN EL.
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3.1 BERR

AXFERAARDIE, WhiLERMRZ IR
ERAIGC BHUHITRAAR, HFAIIBRB A FiREK
& (AID) ™, 3t FHREESLAID R T 5 248X
HNZEE. ZRE. ZAENREXE, EEEBHAR
EMNMEBAIFZHRDFES], LUEHREBEE TN SR
ZARER HUBETIERHARSI THAFPRERRHI
LHWAATSEMERNEEESHES, BSEH
FEEREAITENZERZMNITICHESE, MTFRIET
EEHEANRE.

3.2 ZEERMY

A SOERER T & 1EFI2023F 2 A 28 HAEIAIDIE
B9 472 D BEEIR, BT A THEIEEAITENAS, i
WEANARE S Al 4 RS B 6k AUSTAN F 47148 % B9 s
#8510, FIBRIEAEIRERRSE 61 MERHER, HE
B 360 EiRExXE

[__Ies
W=k
IR
M

7(11.5%)

9(9.8%)

E1 AIGC FHAAHKE
Fig.1 The Content Types of AIGC Incidents

3.3 HFfmRgsit

MEN IR AIERRNBNEERBENAER,
St 54.1%; HRZBEK, &tb24.6%; HAMAES
10% £ H.

B 2 FA7R, 2022 R EHIAIGC FHEREE (N=23,
37.7%) » M 20154, 2016 5. 2019 M 2021 £ F
MIERERLD (LTF31M). AIGCEHIREHEER
8 EEMERARKKE, BT 2017 FEM2022F
HELEIE, 5517105 0F1103 0 HIX—MRE
FEFER R B F 2017 FETransformer 18 BBV $E H F
2022 FE AT E BEXTIEHN 28 A ChatGPT YRR, B apiE
BRANERSNASH T HSWH X FMIE LM E
B SE=3

-O- EHUREH -O- B

103

2 BHERSEHUIREHETEES

Fig.2 Time Trends of the Number of Incidents and the Number of Reported Incidents

O BIRE LEEEEMNE, THIEE https:/pan.baidu.com/s/11gdXBGUkgkqOWXGbb9iVJQ?pwd=1111
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MESFRAIGCERMNIREFEEFEEE
(N=249 ) FAAE (N=50), F& Z X 2 IREEHA
84%., EEMAERAZHA LS EATRAENER,
MAR (EE) WK (ZE) MEE (RE). KRB
WEXRFIMX D HHITHITELM,AIGC EHELIK
MH, HARRFEMIEERI MK, XEKEH
REMYFZH O MEIRERXALEEES | LS
v S

249

50
34
- :

E3 HHiREHERIX D H
Fig.3 The Number of Incidents Reported Distributed by Country or
Region

3.4 YmELi%ER

ANSOEEN T AIGC B EIIRE N & XEIEN R
BIEEE, FERRB DA E TR,
FERRANE, BTE—SHRXKTZERE 2
Bt Z A ENRE, HitRERRBNERHER
ATHAHE, ETAICCERLLBMEMNFHMY,
A& B ERAIDFATR M AICSET (The Center for
Security and Emerging Technology) 73383%, MI2F
gt A B RE TIE, &5 A2 4mig T B RES,
ZO3 F2 = 4RE5 52 593 5T 61 I AIGC FHOEITIHIL
WD, UEHFARNERIHEAXBIMEBER,
HAURIDIELR ., BARIT, B—RRIDERT B
ANH915%, BISS 9 DN RGBT AR ARG, ZEF
| H 9 2E RN T S ETAR R E—%&
EH, BPHERIBIELR. GENXEZER T RILHEEBH
e, REFMAICCER A IN=KEEIESR, B4
—REBIPNZREB LN ZREEAM 29 N EE
SR (IR 1FAIR) o

R RIDIER RS

Table 1 Coding Framework and Results

—getE | —gxE | =gxA wem | _AES

EHAR | BEER | GREER 7 9.59%

BIE#R 13 17.81%

F1LFE 7 9.59%

212 15 20.55%

15530 18 24.66%

ERIES | FEHER 13 17.81%

SHEEA | EW EERRE 7 9.21%

ERIREER 12 15.79%

BARTREH 21 27.63%

ESU) EBEEE 6 7.89%

EERER 29 38.16%

e eSS ¢ 1 1.32%

MEWNR | EAE —& 4 8.16%
(EASERMY)

b 7 14.29%

R 11 22.45%

B3 1 2.04%

ESES 1 2.04%

™A —R 1 2.04%
(EHERMY)

HEFH 3 6.12%

ERRL 12 24.49%

BEMS! 9 18.37%

RIXSHERE | BURT BITER 2 2.04%

DSRASE 12 12.25%

ESiETE 1 1.02%

k=412 FEh T4 10 10.20%

150 FE P I S5t 8 8.16%

ERIAR1TA 17 17.35%

FREE 3 3.06%

AL B EIERY 17 17.35%

RAERIR 11 11.23%

PNs& =] AR 5 5.10%

™A b7y DT EATIVN 5 5.10%

MR R IRIE)RE 1 1.02%

RBERRHA 6 6.12%

4 FHRABDIR
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4.1 HEHEER
RBEHPERANBHEERRE, SHEEEESE
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H(N=60, 82.2%) MERIESEMHR (N=13, 17.8%) &
REHRE HE L, WEERTENEESTHAE.
411 BEEEEK
EEREEEHIIREERIIMNEERIFME, HEW
BEUIEEFRREFE=ANGNEEER. TEEE
EHER—MRBEEUENEHRE, BERUANGER
o BOIEEIR. B HICRE. BN S L, fi0, 4
FEAR—) |EEREETIHATNESEREES
BhiEAlexa B E SRV IRERET, Alexa R T — 1 &
BEE, HRHTTFZBBERIE, XWRZHIM AN
JLEER T HIR3I SN LREY; R—pIELT,
B P43 T ChatGPT STk B MY T 23 JEM &I, ik
ChatGPTHRME T MR IGMEIVEVEREM /5 5%, X AT 8
ST EREHEARNAINL =22,
412 BRIEREH
EREEEREIEMEE B EFBEZEMENIK
fE, BEE A IEMBIRABTH AU A REHEES
LEFE, FENMEMBHFEPHESEMNELR
BREHNEEMERNEREN, SEEEEEN
1L, RSB ERFEE TR, FEVE L MR
T HBEEREAAR AN ASEHERANBE
MEGCHEERTE LS MR IES T ERIH
BRE Y%, F—ME.

4.2 BRUFEE

BREEWRRA, 7T LUK EZERREA (N=36,
47.4%) FMIZIMER (N=40, 52.6%) %5, HEEM
FHSBNERRRE S HAEIE,

4.2.1 EMREE

SHAICCEHREENRARE, EMEEEH
RE LAERHRHETFHERNIR, ATTUFABA
THERAERSHEMERIRFTEN, TEHT
Al AE AN E s fth A B9 B LR BIF TR, A&
KMAUT =D AHE.

(1) BEMA (N=29, 38.2%), a0, —\IRF%&
BEFEAA EREARRF B EEE T IMEIME SR,
MRS P HIRE HIHRE, ARNIER TEFIRE
MARERIRHIRE o, ERAATEERRIN

LRICTEFRE T I, INEEZFIF ChatGPT 3HBIR S
TERR GIEHRRERIREITENRS®, XIER
TREWENRATR, GRMEREEIMET KL
RIS, DR EREERINA TSR
FENBENR, RESKIER. &5 % RE 517,
MBI E S EICTRITAEE B,

(2) BEEE(N=6, 7.9%). ERRAATERELE
WATFESNETFSMHRREHELRE, B2, —L&
ERAALEREEFLAETRFERANFRALEIL
7, BIETRETRERR S ET E MR, M5 BRI A9 fls)
HEEMS, XEFRENEN AR AEF M ATRERE
MK, MNTIFEERRIIER, i, —RERFERBNA
IEEREZENEABALBARARIEDNEST
I, ESNMEENBAEERICRS UREBERIEE
B, BAREIRD XA REEEAANRE, TSR
BIRBEEN S8 A th M L M B A

(3) FHEUELIE (N=1, 1.3%), 30, HE
ScatterLab A FIBYAI IR H1.88 A Z 834 (Lee Luda)
HERERFEENER T ENRERFPIXIER.
EAARNAREEMHEIGEEEIFA
4.2.2 EWNIRE

(1) AR (N=21, 27.6%), BIEMNFRH
SHTAGCHRIMARTM, 5140, EE Facebook
(Meta) AT ABAIZAIAFHBRAIFIEH “RK
KEH” M52 BARNIAN, XIBRTERLA
TEERANTHRAY, ISR EF BN
H—F Bt ZEE Google ARMAIBHMEETAEBTF
MEEFEIIEERRIE, SEHEEN MASEIRETH
R BWEFL AP BT XAUES X5 YFT4E
B A T Re e Al AR RE 1455, Rl Z (LI AR F 2
BB N ERERAREEX, EXARE—T S
BTN E R EEERFER,

(2) EERREM (N=12, 15.8%). EERHAE
KRS RAICCEHRHNN —FEERR, TSI BEifl.
OpenAlFE R B AN LRI P HAEM XA TEEARRE
NENBRE. ZENEIEEER, B TEBRE.
IR, iR EE RSB A BIBFEEMRL.
BB 21N MYEERSR,

B DZFE#201, https://incidentdatabase.ai/cite/201/

B E 236, https://incidentdatabase.ai/cite/236/

® B IEM5S, https://incidentdatabase.ai/cite/55/ ® ®
@ BIE#420, https://incidentdatabase.ai/cite/420/ ® BFE#A455, https://incidentdatabase.ai/cite/455/
(@ B I E#120, https://incidentdatabase.ai/cite/120/ @ @
@ B IEM179, https://incidentdatabase.ai/cite/179/ B 0FE 443, https://incidentdatabase.ai/cite/443/ ®@

B DIE#AL20, https://incidentdatabase.ai/cite/420/
B DFEH 106, https://incidentdatabase.ai/cite/106/
S 013113, https://incidentdatabase.ai/cite/113/

S IE# 177, https://incidentdatabase.ai/cite/177/
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(3) ZBARTE (N=7, 9.2%) . HFHEREEH
ERER. 11 B RV ER (U XE LATE H AT RARF IR T RIFDAGE
BHBRI, N AT R URZ R EEEAAI
TARE#AMFENAGRRERRG, FEQ2RNDAR
BRMRIRIC. REAXAARHERP XD EFLRER
EbFIEN, BHESEEN.

4.3 MEHR

AXEMENR D AEFRMNIATAL ABR
EMRIF RN AMEERDREBLEIRE, SEE
I~ B ¥R 230 AR E AR 4FiE.
4.3.1 &K

SREE, RBRAREME D2 REEK(N=11,
22.4%) 1Ak (N=7, 14.3% ). —RREM (N=4, 8.2%).
B (N=1, 2%) ER (N=1, 2%). HEREME
ETEHRENTIESEM, MEREANAEESHE
TEABRFEMTEANETRG, SR T HRER
EAR IR, BRS FEBALSEES ERBER
IREY T PTHIEEX S B K E$R1T 3500 A TT, Akl
B EFEFIRE S HR, A MAIGC BRI TS
REENMRERTEIRE, NFFRERERARTME
EEBEEICED, M5 AEZEERATERREIEZ.
KEHE, DEHSEEENTEREY; PEEARQ
BB BabyQ MR A B BN KR REN K ST EN B A E
BT EBRFEHSE RONEN. BELSE X
EAEMEAETNANRY, HEENEREEES
StA PSR IR EN. BUAMIEIS S, ATaEHELE T
ML LBF. Lo, ERXALEEEXRTERBTER
KB LS, MBETH—MEHAFIAA TS 8EER
T EBEKF B A RS HIRFET T AR
FEE, KA REXTFAAERER=MERZ=—
KM ERABEPTBIEE . £ A TE R AR
HEXRESAERESHITEICHENF—MFEL
43217 A

MEE, FERUEFERZEZREE (N=12,
2L.49%) , BIFIEE. FETRAZCARBEBIH
AR EFR.BUARS, flM,AIHENBZAERED

BALERMERIRITOE; ERRNIERKE
BRERBTINHRAKE, SR T FamAIRFREN
MR AIMEERNEENRARBIER 21
BRIRM D HE, SEWHBITRMAHEE; GitHub
Copilot FREZAFRNHNERT, EEWEMER
GitHub REYFFIRMES, X—1THSIR TEZ BT
W e, EHURENTRIEH I ERIES] (N=9,
18.37%) , BIAN, AIER S EH BRI ULH KL
HER, mAMABFRNEFRARANERT ZIEH
PEEER

4.4 BIXTIEHE

BRI ITEENTHE S H#THE, B3
Ak (N=71, 72.5%), BUFF (N=15, 15.3%), ™A
(N=12, 12.2%) = EK,
4.4.1 RAVIERE

A SREVHI M S TR A 1%, REEMIEER
RAEEIER (N=17,17.3%) FIIEHBAITH (N=17,
17.3%) o fHl90, Meta IEFEFF & —INAIGC KA, B
EREHF @BlenderBot3 Bl B R £ M, MUARRIEE
ERMBRHEILUSICEA; OpenAliEid FRHEI A
F5AIER R E RS (FREIHEF S 29 #HiEKHAPI
ERNE) RB BRI AMIEINA R, HKE
BB (N=11, 11.2%) fMEEITL (N=10, 10.2%) 2
B E BRI $E 1. 5130, 0penAl @i i3 ISR B
NEEFPHNEERENEFKINZDALLE 2.2; Bifl
NEAEERGHN—RMANBALRT ALESTILRE,
SRV T A ZI RN BAFBIR T EFAEHIES, UE
THRZ N A) R, Lhoh, 1l 3@ T R P R S5 AT ™
EB9ET AR FHREE R A R 3T F 4, thin,
Microsoft. OpenAl flMeta = IR1E A P & 15 3k B £ 5
M BOA AR OpenAlTERE EAFFH S8
BERBUIRELHARBRREHEE",
4.4.2 BUFFHEHE

B EERRITEFR, AMEKE (N=12,
12.2% ) B9 A TURIT E . G0, BEEHEFRIPESE
AT —KAI LI A B U ESTIFR, REEZ AT

@ BIE 154, https://incidentdatabase.ai/cite/154/
@ B0EH147, https://incidentdatabase.ai/cite/147/
@ B 0E 201, https://incidentdatabase.ai/cite/201/
@ B0E#66, https://incidentdatabase.ai/cite/66/

® B 0E 205, https://incidentdatabase.ai/cite/205/
® B0E 457, https://incidentdatabase.ai/cite/457/

@ B E#HAL21, https://incidentdatabase.ai/cite/421/
BIVEH# 165, https://incidentdatabase.ai/cite/165/
© B 0FE 240, https://incidentdatabase.ai/cite/240/
S IE#H423, https://incidentdatabase.ai/cite/423/
@ B HE 278, https://incidentdatabase.ai/cite/278/
@ B 0EH179, https://incidentdatabase.ai/cite/179/

@ BRE#H66,https://incidentdatabase.ai/cite/66/

2 M EHLTTHE K420, https://incidentdatabase.
ai/cite/477/, https://incidentdatabase.ai/cite/420/

® B ME#HLG6, https://incidentdatabase.ai/cite/466/
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EFLRZEMRBZANLZPRNEUET AERF
PAER Y B DT BT AR SR 2T T 185K
(N=2, 2.0%). a0, EEMMBIILEE RBTIEIT
FEEFTEEERBGNSIRTH,
4.4.3 P AIEHE

EXFIEZIR, MA T ERBUREERIFIL (N=5,
51%) HEREBTABEER (N=6, 6.1%) AR
RN 3T, EbaN, ZARKEX R I AIStability Al 1ZiE
AIZRERBIRRFGRIAY; N AEREBIAPP B {8
TREBIERDHEFT FPEE SEEARIFEE, UBLER
BEEEGIMIABRY IS, REPFRE A U
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